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Free set of cloakroom rules
Please take your free copy of our cloakroom rules. This document is an easy guide for setting up your own cloakroom rules. Just replace your company name with the correct details and make sure you publish the rules in sight. We recommend the entrance of your venue and next to your cloakroom desk. Of course you can also change the price or limit to liability (€50,- in our example).
Even with the use of tested rules, there will always be some liability in case of lost items. But clearly publishing the rules is a great step to limiting your damages as much as possible.
Need more advice? Sign up to our newsletter at www.cloakroom.nl.  Or make an appointment for a free site scan by one of our experts.
Disclaimer: Leisure Management Solutions BV can not be held liable for damages resulting out of the use of this set of cloakroom rules. Remember that different rules and laws will apply in every  territory. Always obtain legal advice before using the cloakroom rules. The free set of cloakroom rules is offered as a promotional example only. Using these rules will indicate your acceptance of our disclaimer. The free set of cloakroomrules is copyrighted by Leisure Management Solutions B.V., Nootdorp, The Netherlands ©2008/2009/2010. Not for (re)sale or further publication outside your own venue.
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The Netherlands: leisure management solutions - www.cloakroom.nl / telephone: +31(0)70-346 8634 / tickets: +31(0)70-365 0101 
Belgium: prolight systems - www.vestiaire.be / telefoon: +32(0)3-205 1490
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Cloakroom rules

1. Use of the cloakroom is at the risk of the user. The  Civil Code relating to "custody" does not apply to agreements between [your company name] and users of the cloakroom. 

2. Usage of the cloakroom carries a fixed price of €1,- per item, to be paid in advance. Items accepted are limited to coats, jackets, bags, helmets and umbrellas. These or similar items are not to be taken into the venue, except for handbags. Items with a value of € 50.- or higher,  including their content, should not be handed in to the cloakroom. The cloakroom assumes no liability for damage or loss of items with a value higher than € 50,-. 

3. [Your company name] is entitled to check the contents of all items. [your company name] reserves the right to refuse custody of very valuable, large or unusual items or items with a (possibly) prohibited, dangerous or questionable content. User shall indemnify [your company name] for damage caused by the (contents of) the user during the safekeeping of items. 

4. One receipt will be given per item deposited itemt. Return of items will only be possible upon presentation of this receipt to a cloakroom assistant of [your company name] The same applies to the temporary return of items. In the latter a new receipt will be issued against payment of € 1,- per item. 

5. If you lose the receipt [your company name] will endeavor after closing or at the end of the event to find the item. If no receipt can be shown, [name of your company] is in no way responsible for the consequences. 

6. [your company name] will make every effort to take care of all items in her custody and to return items safely & promptly. [your company name] however cannot guarantee that all items at all times will always be returned undamaged. 

7. [your company name] is not liable for damages to the items stored, except for damage caused by intent or gross negligence of the company or its employees. Liability for indirect or consequential damages is excluded. The liability of [name of your company] is always limited to € 50,- per deposited item, including  its contents.
Short reference to cloakroom rules (for instance on the back of a ticket): 

Our cloakroom rules limit our liability to damages caused by intent or gross negligence of our employees, and apply to all items stored The liability of [name of your company] is always limited to € 50,- per item stored. Items with a value higher than € 50,- should not be deposited. Upon request you will receive a free copy of the cloakroom rules. 

Or: Our cloakroom rules limit our liability and apply to all items stored. Ask for your free copy now. 
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